
DOCK App
Future proof bay management activities
An application to gain visibility and effectively 
manage dock door operations.

Overview of the 
DOCK App

Our DOCK App helps 
organisations to effectively 
manage their inbound and 
outbound transport across 
their bays. Symptoms of not 
having a Dock Management 
System are bottlenecks, 
peaks and troughs in work-
load and lack of visibility of 
when and which carrier is 
due in next. In turn, this 
results in increased cost 
additions from carriers for 
waiting times. 

Example Customer Problems Digital Transport System Solutions

DOCK Features

• Bay Management; Singular & 
Multi-site  
• Warehouse bay / shift configura-
tion 
• Bay status  
• Booking in;
    - Manual booking entry 
    - Supplier entry 
    - Exworks entry
• Daily summary reports  
• Route / Day Manifests  
• Attachment upload 

“We experience a lot of carrier cost 
additions from waiting times at our 
warehouse and would like to reduce 
them”.

“We have di�iculty in planning our 
resources e�iciently due to not 
knowing when carriers are arriving. 
This often leads to extreme peaks 
and troughs in activity”.

“We can’t currently measure our 
pick or turnaround times which 
makes it di�icult for us to manage 
our resources e�iciently”.

3T’s DOCK App connects you and your 
carriers giving you both visibility of 
available booking times and bays. This 
removes those gatehouse queues and 
drastically reduces carrier wating times.

By ensuring work is optimised throughout 
the day and knowing which carrier is due 
next, your warehouse and despatch 
teams can ensure the correct picks are 
ready at the correct bay. It also ensures 
their workflow is steady and manageable 
throughout the day.

3T’s DOCK App enables you to 
accurately capture turnaround and waiting 
times resulting in less cost additions. This 
makes it easier to plan resources and 
increase e�iciency.

• Ensures optimised workflow throughout 
the day.

• Reduce queues at the gatehouse.

• Drastically reduce carrier cost additions.

• Plan sta�ing resource more e�iciently.

• Accurately measure turnaround times.

• Saves admin time for both you and your 
carrier partners.

• Visibility of carriers arrival and departure 
times.

Request a demonstration

DOCK BenefitsDOCK Features

Have any questions 
about DOCK?

Request a demonstration 
(using the link on the 
right)

Alternatively call us on: 
+44 (0) 116 2824 111

Some of our clients 
include:

www.3t-ltg.com 0116 2824 111 info@3t-group.com

https://www.3t-ltg.com/contact-us/



