
ORDER App
Automated order entry application
An application that can be used to automate 
the delivery of orders from various formats 
into your Order Management System.

Overview of the 
ORDER App
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• Manual re-keying orders takes up 
approximately 1 FTE per £20 
million of T/O - £25k saving.

• Manual re-keying leads to around 
1 in every 100 orders being keyed 
incorrectly - £10 -£20k pa saving.

• Integration is either outsourced at 
a cost or drains internal I.T time.

Our ORDER App helps
companies to automate   
the time consuming 
and error prone process of 
manually re-keying orders 
into their ERP or Order 
Management System.

• Provides a web portal that can 
be customer branded to allow one 
point of entry for all of your 
orders.

• Standard CSV/XML integration 
for automation of orders.

• In-house developed rapid 
mapping tool for faster integration 
with customers.

• Validation rules to ensure 
process accuracy and eradicate 
errors.

“Our customer service teams 
spend too much time on manually 
re-keying customer orders as 
opposed to looking after our 
customers”.

“We need to reduce errors on 
order entry that lead to customers 
receiving the wrong stock”. 

“It takes too long to integrate 
with some of our customers 
systems”.

3T’s ORDER App enables these 
orders to be delivered 
automatically.

3T’s ORDER App supports 
business rules to validate your 
orders and eliminate errors.

Utilising our INTEGRATION App 
we can rapidly map and integrate 
your customers own order 
formats.

Request a demonstration

Example Customer Problems Digital Transport System Solutions

Have any questions 
about INFORM?

Request a demonstration 
(using the link on the 
right)

Alternatively call us on: 
+44 (0) 116 2824 111

Some of our clients 
include:

https://www.3t-ltg.com/contact-us/

